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the latest additions to the lineup of products generated by the IRS’ technology division, the Tax
Maven, created in partnership with the University of Pittsburgh, provides consumers with
individualized tax advice that tailors product recommendations to their unique circumstances. The
Tax Maven, which is available in Google search and on the IRS website, provides free tax help by
phone and online. The tool also features a Tax Maven Match, which uses a combination of
criteria—income, assets, and expenses—to match taxpayers with Tax Mavens, who are also matched
with taxpayers based on their prior interactions and preferences. The IRS is working to add other
criteria, including financial aid, to the Tax Maven Match in the future, says Sajeet Srivastava, the
associate director of experience design and user experience at the IRS. “We’ve developed a system
that can match people who could benefit from a knowledgeable adviser to a tax Maven with a group
of advisers who might be a good fit for that specific person,” Srivastava explains. “That helps the
advisers determine what they’re going to cover and then they can provide those recommendations.”
Tax Maven Match is initially available in the South Atlantic and Mountain regions. There are now
more than 20,000 Tax Mavens to choose from, and the number of available Tax Mavens is
increasing. The IRS is also building tools to allow advisers to see whether there are Tax Mavens in
their area who might work with them. Tax Mavens are selected by the IRS to be certified by the IRS
and University of Pittsburgh’s division for Taxation of Nonprofit Organizations. Each Tax Maven
receives about two hours of training on relevant topics. The IRS developed the curriculum with input
from the Tax Maven trainers. Training is also offered online through the Revenue Service Continuing
Education Institute. While the Tax Maven
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